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The article deals with one of the most important topics for Kazakhstan universities
in the international sphere — successful adaptation of foreign students that may lead
to increasing their number for the perspective. The article analyzes main aspects of
foreign students” social, psychological and professional adaptation in West Kazakhstan
Marat Ospanov Medical University, as well as the work with the teachers of clinical
departments with the English language teaching.

The purpose of the article: to analyze the specifics of adaptation of foreign students
in the new sociocultural conditions and the current state of the work of the teaching
staff of clinical subjects with the English language teaching.

Methods. The work of language mentors at WKMOMU is aimed at assisting teaching
staff of clinical subjects with the English language teaching. To improve language and
teaching skills in English, the workshops conducted within the framework of the project
were held on the following topics: “Interactive methods for teaching and learning in big
groups”, “Bilingual Education and Content Language Integrated Learning (CLIL)”,
“How can clinical subject teachers and teachers of English cooperate to improve the
quality of education”. 32 teachers of clinical and theoretical departments as well as
language mentors took part in the workshops.

The workshop was also conducted for the international students from India on the topic
“Adaptation of international students to living and learning conditions in Kazakhstan”.
Social adaptation of international students in Kazakhstan high schools is a process of
active adaptation to the conditions of a new socio-cultural and educational environment.
81 students took part in the workshop. Interviews and questionnaires were conducted
with the international students. The questionnaire included the following questions:
What is the most surprising difference between education in India and your education
here in Kazakhstan?

What do you miss most?

Conclusion. There are a number of legitimate problems and features at this stage
of the university’s development, however, their solution and improvement of the
education system of foreign students studying in English will lead to even greater
prestige of the university, increase the demand for educational services and strengthen
its competitiveness.

Keywords: internationalization, international students, higher education, adaptation,
teaching staff, the English language, CLIL.
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MICUXOJIOTHSIIBIK KOHE KociOM OeiiMIenyiHiH Heri3ri achekTiiepi, CoHIai-aK
KJIMHUKANBIK KadeapantapAblH aFbUIIBIH TUIIHJE OKBITATBIH OKBITYIIBUIAPHIMEH
JKYMBICBI KOPCETiIe/Ii.

MakaJaHbIH MaKCcaTbl: [ICTSNIK CTYICHTTEPAIH JKaHA JICYMETTIK-MOJCHU
KafFmainapra OeiiMIeny epeKIIeNKTepiH KOHE KIMHHUKAJIBIK MOHACPl aFbUIIIBIH
TLTIH/IE KYPri3eTiH NPodeccop-OKbITYIBUIAP KYPaMBIHBIH KYMBICHIH TaJI/iay.
Onicrep. Mapar OcnanoB arbiHAarbl BKMYVY-geri  Tamimrepnepiid  jKYMBICHI
KJIMHUKAIBIK [OHAEP OKBITYIIBIIApblHA aFbUIMIBIH  TUIiHIE cabaK IKyprizyre
KeMekTecyre OarbiTTanFaH. JKoba aschlHIa TIMIK KOHE OICTEMENIK JaFabLIap/bl
KETUINIpY MakcaThlHAA Kejecli TakKbpIpbinTap OOWBIHINA CeMUHApiap OTKIi3LIi:
«YJKeH TONTap/a OKBITY/AbIH HHTEPAKTHBTI 9J1icTepi», « BUIIMHIBaNBIK JKoHE MOH/IIK-
nnrerpanysuianral okeITy (CLIL)», «AFBUIIBIH TUT JKOHE KIMHUKAJBIK TMOHICD
OKBITYIBIIAPBI OLTIM camachklH apTTHIPY YIIIH Kajail Oipiece KyMBbIC icTeil amaas?»
CemuHapnapra KIMHUKAJBIK JKOHE TEOPHSUIBIK KadenpamapislH 32 OKBITYHIBICH,
COHBIMEH KaTap TUJJIIK TaJliMrepiep KaTbICThL.

YHuicTraHHaH KenreH Inerenmik crymentrep yurH - «lllerennik - crymeHTTepni
Kazakcranaarsl eMip XaHe OKy jkarjaiiapbiHa OeliMziey» TaKbIpbIOBIHIA CEMHHAP
orTi. KaszakcraHablK J>KOFapsl OKy OpPBIHJAPBIHAAFbl HICTEIIIK CTYACHTTEpPAIH
QeyMeTTiK OeifiMaenyi - OYJT )kaHa JIEYMETTIK-MOJICHH JKoHE OiTiM Oepy OpTaChIHBIH
KarmainapeiHa Oencenmi Oeiiimaeny mporeci. CemuHapra 81 CTYIEHT KATBICTBI.
[eTenmik cTyIeHTTEPMEH CYX0aT *oHe cayanHama Kypriziani. CayanHamana Keneci
cypakTap OOJbI:

1. Ywunicranaa Oimim amy meH Kasakcranma OiniM anylblH €H TaHFaXaublIl
aifbIpMaIIbUIBIFEL Heze?

2. Ci3 HeHI HeMece KiMJIi KaTThl CarbIHACKI3?

KopbIThIHABI. YHHUBEPCHUTETTIH JaMybIHBIH OCBI Ke3€HiHAe OipKaTap TypaKThl
Moceseniep MEH epeKIIeikTep Oap, anaiia onap/pl Iy JKOHE aFbUIIIBIH TiTIHIC
OKMTBIH ILIETEeNIIK CTYISHTTepAIH OiTiM Oepy KyileciH *eTiaipy — yHUBEPCUTETTIH
OeneniHiH apTyblHa, OUTiM Oepy KbI3METiHE JeTeH CYPaHBICTBIH apTyblHA JKOHE
Oacexere KaOUIETTUTIKTIH HBIFAIObIHA SKEIeI].

Hezizei co30ep: unmepHayuoHanu3ayus, wemenoix cnmyoeHmmep, Hco2apvl Oiim oepy
Jrcytiect, betlimoeny, OKbImyulbl, ASbLIUbIH ML, NIHOIK-UHMeSPAYUSLIAH2AH OLTIM.

IIporpamma noaep:KKu HHOCTPAHHBIX CTYIEHTOB H SI3LIKOBOI0 MEHTOPCTBA
Mpo¢eccoOPCKO-NPeNnogaBaTe/ibCKOro COCTaBa KIMHNYECKHX THCIHILINH ¢
AHIIHICKHM SI3BIKOM MPenoAaBaHus

Hendrik Mathijs Frencken
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B cratee paccmarpmBaeTcs OfHA M3 BAXKHEHIINX Te€M ISl Ka3aXCTaHCKHX BY30B B
MEXIyHapOJHOHU cdepe — yCrelHas aJjanTaluns HTHOCTPAHHBIX CTYJICHTOB B yCIIOBHSAX
MHTEPHAI[MOHANN3ALUN 00pPa30BaHUs, YTO MOXET IPUBECTH K YBEIMYEHHIO HX
YHUCIIEHHOCTH. AHAIU3UPYIOTCSI OCHOBHBIE ACTIEKThI COLIHATBbHOM, ICHXOIOTHUECKON U
npodeccnoHaNbHON afanTalii HHOCTPAaHHBIX CTYACHTOB B 3amanHo-Ka3axcTaHckoM
MEJMIMHCKOM yHuBepcuTeTe uMeHM Mapara OcmaHoBa, a Tak e pabota ¢
HperoiaBaTeIAM1I KIMHUYECKUX Kadeap ¢ aHNTMHCKUM SI3bIKOM TIPEIOIaBaHHUs.
Ienb cTaThU: NPOAHATU3UPOBATH CIEUU(UKY aJaNTAMH HHOCTPAHHBIX CTY/ICHTOB
B HOBBIX COLIMOKYJBTYPHBIX YCIOBHSAX M PAabOTy MpodheccopcKo-MpernoaBareabeKoro
COCTaBa KIMHUYECKUX AUCLUIIINH, BEAYIINX 3aHATUS HA aHIINHCKOM SI3BIKE.
Metoabl. Pabora s3pikoBbIX HacTaBHMKOB B 3KMY wnmenn Mapara Ocmanosa
HalpaBlieHa Ha OKa3aHMWE IIOMOIIM TMPENOAABATENsIM KIMHHYECKUX IAMCIUILIMH,
BeIyIIUX 3aHATHS Ha aHIIMICKOM s3bIke. B pamkax mpoekra, ansd ymydlleHUs
SI3BbIKOBBIX M METOJMUYECKUX HABBIKOB OBLTH NMPOBEAEHBI CEMHHAPHI 110 CIEAYIOIINM
TemaM: «VIHTepakTHBHBIE METOABI MpENojgaBaHUs B  OOJBIIMX  TPYMHNax»,
«bunuHrBamBbHOE M MpeAMETHO- uHTerpupoBanHoe odydenue (CLIL)», «Kak moryt
COTPYHUYATh MPENOABATENN AHMIUHICKOTO A3bIKAa U MPENOaBaTeNy KINHUYECKHX
JUCIMTUTHH IS TIOBBIIIIEHHS KadyecTBa 00pa3oBaHus». B ceMnHapax mpuHsAIM yqacTue
32 mpenopaBarens KIMHUYECKUX M TEOPETHYECKHX Kadeap, a Takxke S3BIKOBBIC
HAaCTaBHUKH.

Taxxe ObUT TPOBEAEH CEMHHAp JUIi HMHOCTPAHHBIX CTyAeHTOB M3 MHamm Ha
TeMy «AJanTanys HHOCTPAHHBIX CTYAEHTOB K YCIOBHMSAM JKH3HHU M OOyueHus B
Kaszaxcrane». ComnuanbHas afanTalus HHOCTPAHHBIX CTYJEHTOB B Ka3aXCTaHCKHX
By3aX — 9TO MpPOLECC aKTMBHOM ajanTalliyd K YCIIOBHSIM HOBOW COLIMOKYJIBTYPHOM
u obOpasoBarenbHON cpefsl. B cemmuape mpuHsinu ywactue 81 crymeHt. beumn
MPOBEJICHbl MHTEPBBIO M AHKETHPOBAHHE C MHOCTPAHHBIMH CTyAEHTaMH. AHKeTa
BKJTIOYAJIA CIIETYIOINE BOMPOCHI:
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1. Kakas camas ynuBuUTeNbHas pa3HULA MexAy oOpa3oBaHueM B MHauu W Bammm
obpasoBaHueM 37iech, B Kazaxcraune?

2. ITo yemy nnn komy Bl ckydaere Gonbiue Bcero?

BriBoabl. Ha nanHOM 3Tane pa3BUTUS YHUBEPCUTETA CYIIECTBYET Pl 3aKOHOMEPHBIX
npo0IieM U 0COOCHHOCTEH, OIHAKO UX PELICHUE U YIIyYIIeHHE CHCTEMbI 00pa30BaHus
WHOCTPAHHBIX CTYJCHTOB, OOy4alOIIMXCS Ha AaHIJIMHCKOM SI3bIKE, NPHUBENET K elle
OoJbIIIEMY aBTOPUTETY YHHBEPCHUTETA, YBEIUUHUT CIIPOC Ha 00pa30BaTeNbHbIE YCIYTH,
U YCHJINTB CBOIO KOHKYPEHTOCIIOCOOHOCTb.

Knrouesvle cnosa: unmepnayuonanuzayus, UHOCMpPAHHvle CMYOEHMbl, CUCHEMA
sbICUE20 00PAZ06AHUA, A0ANMAYU, NPeno0asamens, AHSIUICKUL A3bIK, NPEOMEMHO-
uHmMezpuposanHoe ooyuenue.

Introduction. The growing interest regarding the in-
ternational dimension of higher education, leads to several
theories of how competitiveness can play a major role on
higher education development. Even if internationaliza-
tion has different meanings given the plethora of defini-
tions and approaches, there can be observed a common
approach that underlines the fact that multiculturalism im-
poses a different approach that enriches not only the con-
text of a studied phenomenon, but it imposes a dynamic
evolution . There are various related concepts to interna-
tionalization in higher education, used as synonyms such
as intercultural education, or globalization [1]. Although
there are various approaches to internationalization, the
term is not clearly defined and does not appear to be gen-
erally accepted among leading scholars in the field of in-
ternational higher education [2]. The internationalization
of higher education at national and institutional level in
any country must be understood as the process of inte-
grating an international intercultural or global dimension
within the main functions of education system [2]. Very
close to this concept is the definition of Knight, which
considers internationalization of higher education, as the
integration of international, intercultural and global di-
mensions within the functions of education. Internation-
alization in higher education incorporates intercultural
and international dimensions that directly impact both re-
search and teaching process [3]. It involves practices that
require the use of new technology, knowledge, people,
values and ideas from different international context [2].
Because each culture is affected differently as a result of
the nation’s history, traditions and culture are heteroge-
neous, there should be considered the need for pursuing
compatibility and harmonization in higher education area,
for a smooth internationalization process [4].

West Kazakhstan Marat Ospanov Medical University
has been actively developing the international cooperation
for a long time, including attracting foreign students to
study. In total, 244 foreign students from India study at
the university: 99 in the first year, 92 in the second year,
46 in the third year, and 7 students in the fourth. There are
39 girls, 205 boys. In this regard, the urgent task for the
university is to organize an effective process of training
foreign students, which would ensure the high quality of
educational services and allow for the effective implemen-
tation of modern teaching concepts in their chosen spe-
cialties. This task is complex and multifaceted. The work
of teachers in West Kazakhstan Marat Ospanov Medical

University is designed so that the requirements for all cat-
egories of students - local and foreign are the same. Teach-
ers of the departments work within the framework of the
Law on Education and the Bologna system. Everyone un-
derstands that working with students from other countries
has its own characteristics, which begin with adaptation to
life in the conditions of Kazakhstan, new requirements for
studying at a higher educational institution. Students study
in groups with the English language form of study.

The purpose of the article: to analyze the specifics
of adaptation of foreign students in the new sociocultural
conditions and the current state of work of the teaching
staff of clinical subjects with the English language teach-
ing.

Methods. West Kazakhstan Marat Ospanov Medical
University was visited to conduct workshops for teachers
of clinical subjects with the English language of instruc-
tion and to analyze the specifics of adaptation of foreign
students in the new sociocultural conditions. The work-
shops were conducted within the framework of the proj-
ect “Program for Supporting International Students and
Language Mentoring of teaching staff of clinical subjects
with the English language teaching”. The project “Pro-
gram for Supporting International Students and Language
Mentoring of teaching staff of clinical subjects with the
English language teaching” aims to further promote the
modernization and sustainable development of education
and training systems, as well as improving the skills of
teachers. The program aims to support foreign students
by studying the process of adapting Indian students to new
sociocultural conditions and introducing language mentor-
ing of teaching staff with English language teaching. Now,
the program determines the specifics of the socio-psycho-
logical, sociocultural and pedagogical adaptation of for-
eign students in the new sociocultural conditions and the
current state of the work of teaching staff of clinical sub-
jects with the English language teaching.

The process of adaptation to a higher education envi-
ronment can be complex. University adaptation occurs in
multiple contexts and can be defined in terms of academic,
personal, social, as well as attachment to the institution.
One of the earliest definitions of university adaptation was
proposed by Arkoff and referred to a student’s interaction
with his or her environment [5]. His definition referenced
student’s academic achievement and personal growth as
measures of the adjustment. Consistent with his proposed
explanation of the adjustment process, well-adjusted stu-
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dents obtained good grades, passed their courses, and
graduated. According to the ecological theory proposed
by Bronfenbrenner (1979), each person’s actions are de-
fined by multiple layers of influences, and such influences
operate as different systems. The adjustment to university
occurs in the context of a person’s background character-
istics, personal variables, interactions with the immediate
environments and the more distant environments. Hence,
students’ university experiences may vary significantly
due to differences in the impact of these levels.

The work of language mentors in WKMOMU is
aimed at assisting teaching staff of clinical subjects with
the English language teaching. To improve language and
teaching skills in English, the workshops conducted with-
in the framework of the project were held on the following
topics: “Interactive methods for teaching and learning in
big groups”, “Bilingual Education and Content Language
Integrated Learning (CLIL)”, “How can clinical subject
teachers and teachers of English cooperate to improve the
quality of education”. 32 teachers of clinical and theoret-
ical departments as well as language mentors took part in
the workshops. The teachers who took part in the work-
shops were received certificates [6, 7].

Implementation of CLIL technology in the educa-
tional process is necessary, because CLIL helps to intro-
duce the wider cultural context, to prepare for interna-
tionalization, to improve overall and specific language

competence, to develop multilingual interests and atti-
tudes and to increase learner motivation. Any innovation
presents both benefits and challenges. What is important
in implementing CLIL as an innovation is that it should
be part of a negotiated enterprise amongst administrators,
curriculum planners, and teachers and it is this last group
that will be responsible for the success of CLIL implemen-
tation. This may show that top-down decisions need to be
carefully engineered so that changes and decision-making
processes begin by addressing teacher development first
rather than last in the educational system [6].

The lessons of Patient-oriented training and Normal
Physiology were observed, after which recommendations
on how to improve the methods of teaching were given.
The aim of lessons observation is determination of com-
pliance of their content, organizational and methodologi-
cal level with modern requirements;

- identification and elimination of disadvantages;

- generalization and dissemination of the best (ad-
vanced) experience in organizing and conducting educa-
tional process.

Information on the positive aspects and shortcomings
obtained as a result of the control allows to take timely
measures to improve the educational process, improve the
work of faculties or departments.

The workshop was also conducted for the interna-
tional students from India on the topic “Adaptation of in-
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ternational students to living and learning conditions in
Kazakhstan”. Social adaptation of international students
in Kazakhstan high schools is a process of active adapta-
tion to the conditions of a new socio-cultural and educa-
tional environment. 81 students took part in the workshop.
Interviews and questionnaires were conducted with the
international students. The questionnaire included the fol-
lowing questions:

1. What is the most surprising difference between
education in India and your education here in Kazakhstan?

2. What do you miss most?

Most respondents indicated that the main differences
in the educational systems of India and Kazakhstan are
teaching methods. Teachers in India give more written as-
signments, while teachers in Kazakhstan on the contrary
discuss more in class and prefer oral tasks. Teachers in
India first teach students a certain topic and then ask ques-
tions. However, teachers in Kazakhstan give students a
topic on which they should find the necessary information,
later this topic is discussed with the teacher. The main
problem is the language, i.e. not all university teachers
in Kazakhstan are fluent in English. The problem arises
when teachers cannot explain the student learning materi-
al, thus focusing more on self-study. Assessment methods
also differ in the education systems of India and Kazakh-
stan. In the educational system of Kazakhstan multiple
choice tests are mainly used for the midterm and final ex-
ams. According to the students, in India teachers do not
use multiple choice tests as often as a form of assessing
student knowledge. Indian teachers prefer oral interviews
or practical exercises. And of course, the main reason that
students study in Kazakhstan and not in India is the tuition
fee. To obtain a higher medical education in Kazakhstan is
cheaper than in India.

Results. An analysis of the problems faced by teach-
ers showed that the most significant barrier is language
competence. When working with foreign students, teach-
ers have a number of problems:

- language barrier, since students with different levels
of English are studying in the group, their level of knowl-
edge of the English language is insufficient for the full
mastering of the material; teachers face difficulties in per-
ceiving and understanding the speech of foreign students,
since not all students are fluent in English and have their
own specific accent.

- compilation of educational material and a selection
of foreign literature. Educational material is developed on
the basis of literature in Russian, and teachers encounter
difficulties in translating educational material from Rus-
sian into English, as they are not language specialists.

- a tangible difference between the forms and meth-
ods of study at a university and the corresponding ele-
ments of study at a higher school in the student’s home
country 7, 8].

Foreign students, being representatives of different
cultures, can psychologically differ greatly from local stu-
dents, and psychologists and educators should be aware
of this. So that the behavior of foreign students is not per-

ceived by them as strange and incomprehensible, and the

values and norms of a different culture do not cause shock

[9].

Firstly, this is the initial stage of the “entry” of the
personality into the new macro and microenvironment.
Most international students have a low level of awareness
of the political, economic, and social systems of Kazakh-
stan; the norms, customs, traditions and culture of the
people; the system of higher education in the country. For
the first time, the problem of internationalization arises for
most students, the need for communication with carriers
of different social, ethnic, national norms and cultures.
Therefore, the task of the university at this stage should
be to provide conditions for removing possible difficulties
caused by the above factors.

Secondly, this is the stage of socialization and adap-
tation of the individual in the new macro- and micro-social
conditions. International students are socialized mature
individuals formed under the influence of the environment
in which they were brought up. They, as a rule, have a
certain life position, goals, a system of values and value
orientations. In addition, each student has its own specific
features: ethnic, national psychological, psychophysiolog-
ical, personality, etc.

Thirdly, this is the stage of inadequate mental and
physical stress. A foreign student experiences natural dis-
comfort, because there is a reorganization, a change in
the psychophysiological processes of the personality. In
the initial period of adaptation a foreign student is in a
“shock” condition (under stress):

» information oversaturation at all levels (in the educa-
tional process and outside it);

* emotional overload (new communication, comfort,
language barrier, etc.);

» adaptation at the household level (independence in
budget allocation, self-sufficiency and self-care, etc.),
etc.

Therefore, the task at this stage is:

*  in supplying students with a mechanism for self-reg-
ulation and assistance in mastering it;

* in creating comfortable conditions for the removal
of psychophysiological difficulties (regular medical
examination, psychological support, “dosing” of the
information flow, etc.).

The above mentioned features of the foreign contin-
gent and a number of others are the sources of the difficul-
ties that a foreign student experiences especially acutely in
the first year of his stay in a new country.

These difficulties can be grouped as follows:

—  adaptation difficulties at various levels: linguistic,
conceptual, moral-informational, climatic, commu-
nicative, etc.

—  psychophysiological difficulties associated with the
restructuring of the individual in the context of initial
adaptation and “entry” into the new macro and micro
environment;

—  educational and cognitive difficulties associated pri-
marily with the language barrier; overcoming dif-
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ferences in educational systems; adaptation to new
requirements and knowledge control system; the or-
ganization of the educational process, which should
be based on the principles of self-development of the
personality, “cultivation” of knowledge, instilling
skills of independent work;

— communicative difficulties, i.e. with the administra-
tion of the faculty, with teachers and staff, and in
the process of interpersonal communication within
an interethnic small educational group, educational
stream, in a hostel, on the street, in shops, etc .;

—  domestic difficulties associated with the lack of skills
of independence, decision making and problem solv-
ing.

All these groups of difficulties are interdependent
and represent a psychological barrier, the overcoming of
which is associated with mental (mental), personal, emo-
tional, intellectual, physical overload, which is confirmed
by the study.

Discussion. The requirements of the modern world
are directly reflected through curricula and programs in
education. The pace and results of globalization, the im-
pact of emerging technologies mean that education is
consistently responding to the knowledge and skills in de-
mand in the so-called “integrated” world. The integration
of academic subjects creates not only alternative meth-
ods of teaching and learning, but also allows you to build
unique educational paths. The integration of the language
and content of the discipline in the framework of the cur-
riculum is one example of a new type of educational de-
velopment [6].

The methodology of teaching special subjects
through a foreign language gives new opportunities, both
from a professional and from a language side.

The teacher of clinical subject must be proficient in
the English language at the level necessary for delivering
lectures and conducting practical classes, which is an im-
portant rating indicator for a university teacher.

Successful adaptation of foreign students may lead to
increasing their number for the perspective. Socio-cultural
aspect is considered in terms of acculturation, which is
defined as the entry into a new culture, the gradual devel-
opment of its norms, values and patterns of behavior. The
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