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The article deals with one of the most important topics for Kazakhstan universities 
in the international sphere – successful adaptation of foreign students that may lead 
to increasing their number for the perspective. The article analyzes main aspects of 
foreign students` social, psychological and professional adaptation in West Kazakhstan 
Marat Ospanov Medical University, as well as the work with the teachers of clinical 
departments with the English language teaching. 
The purpose of the article: to analyze the specifics of adaptation of foreign students 
in the new sociocultural conditions and the current state of the work of the teaching 
staff of clinical subjects with the English language teaching.
Methods. The work of language mentors at WKMOMU is aimed at assisting teaching 
staff of clinical subjects with the English language teaching. To improve language and 
teaching skills in English, the workshops conducted within the framework of the project 
were held on the following topics: “Interactive methods for teaching and learning in big 
groups”, “Bilingual Education and Content Language Integrated Learning (CLIL)”, 
“How can clinical subject teachers and teachers of English cooperate to improve the 
quality of education”. 32 teachers of clinical and theoretical departments as well as 
language mentors took part in the workshops.
The workshop was also conducted for the international students from India on the topic 
“Adaptation of international students to living and learning conditions in Kazakhstan”.  
Social adaptation of international students in Kazakhstan high schools is a process of 
active adaptation to the conditions of a new socio-cultural and educational environment. 
81 students took part in the workshop. Interviews and questionnaires were conducted 
with the international students. The questionnaire included the following questions: 
What is the most surprising difference between education in India and your education 
here in Kazakhstan? 
What do you miss most? 
Conclusion. There are a number of legitimate problems and features at this stage 
of the university’s development, however, their solution and improvement of the 
education system of foreign students studying in English will lead to even greater 
prestige of the university, increase the demand for educational services and strengthen 
its competitiveness.
Keywords: internationalization, international students, higher education, adaptation, 
teaching staff, the English language, CLIL.

Шетелдік студенттерге қолдау көрсету және ағылшын тілінде оқытатын 
клиникалық пәндер профессор-оқытушылар құрамына тілдік-тәлімгерлік 
бағдарламасы
Hendrik Mathijs Frencken
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Мақалада қазақстандық жоғары оқу орындары үшін халықаралық саладағы 
маңызды тақырыптардың бірі – білім берудің интернационалдандырылуы 
жағдайында шетелдік студенттердің сәтті бейімделуі олардың санының артуына 
әкелуі мүмкіндігі қарастырылады. Мақалада Марат Оспанов атындағы Батыс 
Қазақстан медицина университетінде шетелдік студенттердің әлеуметтік, 
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психологиялық және кәсіби бейімделуінің негізгі аспектілері, сондай-ақ 
клиникалық кафедралардың ағылшын тілінде оқытатын оқытушыларымен 
жұмысы көрсетіледі.
Мақаланың мақсаты: шетелдік студенттердің жаңа әлеуметтік-мәдени 
жағдайларға бейімделу ерекшеліктерін және клиникалық пәндерді ағылшын 
тілінде жүргізетін профессор-оқытушылар құрамының жұмысын талдау.
Әдістер. Марат Оспанов атындағы БҚМУ-дегі тәлімгерлердің жұмысы 
клиникалық пәндер оқытушыларына ағылшын тілінде сабақ жүргізуге 
көмектесуге бағытталған. Жоба аясында тілдік және әдістемелік дағдыларды 
жетілдіру мақсатында келесі тақырыптар бойынша семинарлар өткізілді: 
«Үлкен топтарда оқытудың интерактивті әдістері», «Билингвалық және пәндік-
интеграцияланған оқыту (CLIL)», «Ағылшын тілі және клиникалық пәндер 
оқытушылары білім сапасын арттыру үшін қалай бірлесе жұмыс істей алады?» 
Семинарларға клиникалық және теориялық кафедралардың 32 оқытушысы, 
сонымен қатар тілдік тәлімгерлер қатысты.
Үндістаннан келген шетелдік студенттер үшін «Шетелдік студенттерді 
Қазақстандағы өмір және оқу жағдайларына бейімдеу» тақырыбында семинар 
өтті. Қазақстандық жоғары оқу орындарындағы шетелдік студенттердің 
әлеуметтік бейімделуі - бұл жаңа әлеуметтік-мәдени және білім беру ортасының 
жағдайларына белсенді бейімделу процесі. Семинарға 81 студент қатысты. 
Шетелдік студенттермен сұхбат және сауалнама жүргізілді. Сауалнамада келесі 
сұрақтар болды:
1. Үндістанда білім алу мен Қазақстанда білім алудың ең таңғажайып 
айырмашылығы неде?
2. Сіз нені немесе кімді қатты сағынасыз?
Қорытынды. Университеттің дамуының осы кезеңінде бірқатар тұрақты 
мәселелер мен ерекшеліктер бар, алайда оларды шешу және ағылшын тілінде 
оқитын шетелдік студенттердің білім беру жүйесін жетілдіру – университеттің 
беделінің артуына, білім беру қызметіне деген сұраныстың артуына және 
бәсекеге қабілеттіліктің нығаюына әкеледі.
Негізгі сөздер: интернационализация, шетелдік студенттер, жоғары білім беру 
жүйесі, бейімделу, оқытушы, ағылшын тілі, пәндік-интеграцияланған білім.

Программа поддержки иностранных студентов и языкового менторства 
профессорско-преподавательского состава клинических дисциплин с 
английским языком преподавания
Hendrik Mathijs Frencken
Высшая школа преподавания, Лейденский университет, Лейден, Нидерланды

В статье рассматривается одна из важнейших тем для казахстанских вузов в 
международной сфере – успешная адаптация иностранных студентов в условиях 
интернационализации образования, что может привести к увеличению их 
численности. Анализируются основные аспекты социальной, психологической и 
профессиональной адаптации иностранных студентов в Западно-Казахстанском 
медицинском университете имени Марата Оспанова, а так же работа с 
преподавателями клинических кафедр с английским языком преподавания. 
Цель статьи: проанализировать специфику адаптации иностранных студентов 
в новых социокультурных условиях и работу профессорско-преподавательского 
состава клинических дисциплин, ведущих занятия на английском языке.
Методы. Работа языковых наставников в ЗКМУ имени Марата Оспанова 
направлена ​​на оказание помощи преподавателям клинических дисциплин, 
ведущих занятия на английском языке. В рамках проекта, для улучшения 
языковых и методических навыков были проведены семинары по следующим 
темам: «Интерактивные методы преподавания в больших группах», 
«Билингвальное и предметно- интегрированное обучение (CLIL)», «Как могут 
сотрудничать преподаватели английского языка и преподаватели клинических 
дисциплин для повышения качества образования». В семинарах приняли участие 
32 преподавателя клинических и теоретических кафедр, а также языковые 
наставники. 
Также был проведен семинар для иностранных студентов из Индии на 
тему «Адаптация иностранных студентов к условиям жизни и обучения в 
Казахстане». Социальная адаптация иностранных студентов в казахстанских 
вузах – это процесс активной адаптации к условиям новой социокультурной 
и образовательной среды. В семинаре приняли участие 81 студент. Были 
проведены интервью и анкетирование с иностранными студентами. Анкета 
включала следующие вопросы:
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1. Какая самая удивительная разница между образованием в Индии и вашим 
образованием здесь, в Казахстане?
2. По чему или кому Вы скучаете больше всего?
Выводы. На данном этапе развития университета существует ряд закономерных 
проблем и особенностей, однако их решение и улучшение системы образования 
иностранных студентов, обучающихся на английском языке, приведет к еще 
большему авторитету университета, увеличит спрос на образовательные услуги, 
и усилить свою конкурентоспособность.
Ключевые слова: интернационализация, иностранные студенты, система 
высшего образования, адаптация, преподаватель, английский язык, предметно-
интегрированное обучение.

Introduction. The growing interest regarding the in-
ternational dimension of higher education, leads to several 
theories of how competitiveness can play a major role on 
higher education development. Even if internationaliza-
tion has different meanings given the plethora of defini-
tions and approaches, there can be observed a common 
approach that underlines the fact that multiculturalism im-
poses a different approach that enriches not only the con-
text of a studied phenomenon, but it imposes a dynamic 
evolution . There are various related concepts to interna-
tionalization in higher education, used as synonyms such 
as intercultural education, or globalization [1]. Although 
there are various approaches to internationalization, the 
term is not clearly defined and does not appear to be gen-
erally accepted among leading scholars in the field of in-
ternational higher education [2]. The internationalization 
of higher education at national and institutional level in 
any country must be understood as the process of inte-
grating an international intercultural or global dimension 
within the main functions of education system [2]. Very 
close to this concept is the definition of Knight, which 
considers internationalization of higher education, as the 
integration of international, intercultural and global di-
mensions within the functions of education. Internation-
alization in higher education incorporates intercultural 
and international dimensions that directly impact both re-
search and teaching process [3]. It involves practices that 
require the use of new technology, knowledge, people, 
values and ideas from different international context [2]. 
Because each culture is affected differently as a result of 
the nation’s history, traditions and culture are heteroge-
neous, there should be considered the need for pursuing 
compatibility and harmonization in higher education area, 
for a smooth internationalization process [4].

West Kazakhstan Marat Ospanov Medical University 
has been actively developing the international cooperation 
for a long time, including attracting foreign students to 
study. In total, 244 foreign students from India study at 
the university: 99 in the first year, 92 in the second year, 
46 in the third year, and 7 students in the fourth. There are 
39 girls, 205 boys. In this regard, the urgent task for the 
university is to organize an effective process of training 
foreign students, which would ensure the high quality of 
educational services and allow for the effective implemen-
tation of modern teaching concepts in their chosen spe-
cialties. This task is complex and multifaceted. The work 
of teachers in West Kazakhstan Marat Ospanov Medical 

University is designed so that the requirements for all cat-
egories of students - local and foreign are the same. Teach-
ers of the departments work within the framework of the 
Law on Education and the Bologna system. Everyone un-
derstands that working with students from other countries 
has its own characteristics, which begin with adaptation to 
life in the conditions of Kazakhstan, new requirements for 
studying at a higher educational institution. Students study 
in groups with the English language form of study.

The purpose of the article: to analyze the specifics 
of adaptation of foreign students in the new sociocultural 
conditions and the current state of work of the teaching 
staff of clinical subjects with the English language teach-
ing.

Methods. West Kazakhstan Marat Ospanov Medical 
University was visited to conduct workshops for teachers 
of clinical subjects with the English language of instruc-
tion and to analyze the specifics of adaptation of foreign 
students in the new sociocultural conditions. The work-
shops were conducted within the framework of the proj-
ect “Program for Supporting International Students and 
Language Mentoring of teaching staff of clinical subjects 
with the English language teaching”. The project “Pro-
gram for Supporting International Students and Language 
Mentoring of teaching staff of clinical subjects with the 
English language teaching” aims to further promote the 
modernization and sustainable development of education 
and training systems, as well as improving the skills of 
teachers.  The program aims to support foreign students 
by studying the process of adapting Indian students to new 
sociocultural conditions and introducing language mentor-
ing of teaching staff with English language teaching. Now, 
the program determines the specifics of the socio-psycho-
logical, sociocultural and pedagogical adaptation of for-
eign students in the new sociocultural conditions and the 
current state of the work of teaching staff of clinical sub-
jects with the English language teaching.

The process of adaptation to a higher education envi-
ronment can be complex. University adaptation occurs in 
multiple contexts and can be defined in terms of academic, 
personal, social, as well as attachment to the institution. 
One of the earliest definitions of university adaptation was 
proposed by Arkoff and referred to a student’s interaction 
with his or her environment [5]. His definition referenced 
student’s academic achievement and personal growth as 
measures of the adjustment. Consistent with his proposed 
explanation of the adjustment process, well-adjusted stu-
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dents obtained good grades, passed their courses, and 
graduated. According to the ecological theory proposed 
by Bronfenbrenner (1979), each person’s actions are de-
fined by multiple layers of influences, and such influences 
operate as different systems. The adjustment to university 
occurs in the context of a person’s background character-
istics, personal variables, interactions with the immediate 
environments and the more distant environments. Hence, 
students’ university experiences may vary significantly 
due to differences in the impact of these levels. 

The work of language mentors in WKMOMU is 
aimed at assisting teaching staff of clinical subjects with 
the English language teaching. To improve language and 
teaching skills in English, the workshops conducted with-
in the framework of the project were held on the following 
topics: “Interactive methods for teaching and learning in 
big groups”, “Bilingual Education and Content Language 
Integrated Learning (CLIL)”, “How can clinical subject 
teachers and teachers of English cooperate to improve the 
quality of education”. 32 teachers of clinical and theoret-
ical departments as well as language mentors took part in 
the workshops. The teachers who took part in the work-
shops were received certificates [6, 7]. 

Implementation of CLIL technology in the educa-
tional process is necessary, because CLIL helps to intro-
duce the wider cultural context, to prepare for interna-
tionalization, to improve overall and specific language 

competence, to develop multilingual interests and atti-
tudes and to increase learner motivation. Any innovation 
presents both benefits and challenges. What is important 
in implementing CLIL as an innovation is that it should 
be part of a negotiated enterprise amongst administrators, 
curriculum planners, and teachers and it is this last group 
that will be responsible for the success of CLIL implemen-
tation. This may show that top-down decisions need to be 
carefully engineered so that changes and decision-making 
processes begin by addressing teacher development first 
rather than last in the educational system [6]. 

The lessons of Patient-oriented training and Normal 
Physiology were observed, after which recommendations 
on how to improve the methods of teaching were given. 
The aim of lessons observation is determination of com-
pliance of their content, organizational and methodologi-
cal level with modern requirements;

- identification and elimination of disadvantages;
- generalization and dissemination of the best (ad-

vanced) experience in organizing and conducting educa-
tional process.

Information on the positive aspects and shortcomings 
obtained as a result of the control allows to take timely 
measures to improve the educational process, improve the 
work of faculties or departments.

 The workshop was also conducted for the interna-
tional students from India on the topic “Adaptation of in-
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ternational students to living and learning conditions in 
Kazakhstan”.  Social adaptation of international students 
in Kazakhstan high schools is a process of active adapta-
tion to the conditions of a new socio-cultural and educa-
tional environment. 81 students took part in the workshop. 
Interviews and questionnaires were conducted with the 
international students. The questionnaire included the fol-
lowing questions: 

1.	 What is the most surprising difference between 
education in India and your education here in Kazakhstan? 

2.	 What do you miss most? 
Most respondents indicated that the main differences 

in the educational systems of India and Kazakhstan are 
teaching methods. Teachers in India give more written as-
signments, while teachers in Kazakhstan on the contrary 
discuss more in class and prefer oral tasks. Teachers in 
India first teach students a certain topic and then ask ques-
tions. However, teachers in Kazakhstan give students a 
topic on which they should find the necessary information, 
later this topic is discussed with the teacher. The main 
problem is the language, i.e. not all university teachers 
in Kazakhstan are fluent in English. The problem arises 
when teachers cannot explain the student learning materi-
al, thus focusing more on self-study. Assessment methods 
also differ in the education systems of India and Kazakh-
stan. In the educational system of Kazakhstan multiple 
choice tests are mainly used for the midterm and final ex-
ams. According to the students, in India teachers do not 
use multiple choice tests as often as a form of assessing 
student knowledge. Indian teachers prefer oral interviews 
or practical exercises. And of course, the main reason that 
students study in Kazakhstan and not in India is the tuition 
fee. To obtain a higher medical education in Kazakhstan is 
cheaper than in India.

Results. An analysis of the problems faced by teach-
ers showed that the most significant barrier is language 
competence. When working with foreign students, teach-
ers have a number of problems:

- language barrier, since students with different levels 
of English are studying in the group, their level of knowl-
edge of the English language is insufficient for the full 
mastering of the material; teachers face difficulties in per-
ceiving and understanding the speech of foreign students, 
since not all students are fluent in English and have their 
own specific accent.

- compilation of educational material and a selection 
of foreign literature. Educational material is developed on 
the basis of literature in Russian, and teachers encounter 
difficulties in translating educational material from Rus-
sian into English, as they are not language specialists.

- a tangible difference between the forms and meth-
ods of study at a university and the corresponding ele-
ments of study at a higher school in the student’s home 
country [7, 8].

Foreign students, being representatives of different 
cultures, can psychologically differ greatly from local stu-
dents, and psychologists and educators should be aware 
of this. So that the behavior of foreign students is not per-

ceived by them as strange and incomprehensible, and the 
values and norms of a different culture do not cause shock 
[9].

Firstly, this is the initial stage of the “entry” of the 
personality into the new macro and microenvironment. 
Most international students have a low level of awareness 
of the political, economic, and social systems of Kazakh-
stan; the norms, customs, traditions and culture of the 
people; the system of higher education in the country. For 
the first time, the problem of internationalization arises for 
most students, the need for communication with carriers 
of different social, ethnic, national norms and cultures. 
Therefore, the task of the university at this stage should 
be to provide conditions for removing possible difficulties 
caused by the above factors. 

Secondly, this is the stage of socialization and adap-
tation of the individual in the new macro- and micro-social 
conditions. International students are socialized mature 
individuals formed under the influence of the environment 
in which they were brought up. They, as a rule, have a 
certain life position, goals, a system of values and value 
orientations. In addition, each student has its own specific 
features: ethnic, national psychological, psychophysiolog-
ical, personality, etc.

Thirdly, this is the stage of inadequate mental and 
physical stress. A foreign student experiences natural dis-
comfort, because there is a reorganization, a change in 
the psychophysiological processes of the personality. In 
the initial period of adaptation a foreign student is in a 
“shock” condition (under stress):
•	 information oversaturation at all levels (in the educa-

tional process and outside it);
•	 emotional overload (new communication, comfort, 

language barrier, etc.);
•	 adaptation at the household level (independence in 

budget allocation, self-sufficiency and self-care, etc.), 
etc.
Therefore, the task at this stage is:

•	 in supplying students with a mechanism for self-reg-
ulation and assistance in mastering it;

•	 in creating comfortable conditions for the removal 
of psychophysiological difficulties (regular medical 
examination, psychological support, “dosing” of the 
information flow, etc.).
The above mentioned features of the foreign contin-

gent and a number of others are the sources of the difficul-
ties that a foreign student experiences especially acutely in 
the first year of his stay in a new country.

These difficulties can be grouped as follows:
–– adaptation difficulties at various levels: linguistic, 

conceptual, moral-informational, climatic,  commu-
nicative, etc.

–– psychophysiological difficulties associated with the 
restructuring of the individual in the context of initial 
adaptation and “entry” into the new macro and micro 
environment;

–– educational and cognitive difficulties associated pri-
marily with the language barrier; overcoming dif-
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ferences in educational systems; adaptation to new 
requirements and knowledge control system; the or-
ganization of the educational process, which should 
be based on the principles of self-development of the 
personality, “cultivation” of knowledge, instilling 
skills of independent work;

–– communicative difficulties, i.e. with the administra-
tion of the faculty, with teachers and staff, and  in 
the process of interpersonal communication within 
an interethnic small educational group, educational 
stream, in a hostel, on the street, in shops, etc .;

–– domestic difficulties associated with the lack of skills 
of independence, decision making and problem solv-
ing.
All these groups of difficulties are interdependent 

and represent a psychological barrier, the overcoming of 
which is associated with mental (mental), personal, emo-
tional, intellectual, physical overload, which is confirmed 
by the study.

Discussion. The requirements of the modern world 
are directly reflected through curricula and programs in 
education. The pace and results of globalization, the im-
pact of emerging technologies mean that education is 
consistently responding to the knowledge and skills in de-
mand in the so-called “integrated” world. The integration 
of academic subjects creates not only alternative meth-
ods of teaching and learning, but also allows you to build 
unique educational paths. The integration of the language 
and content of the discipline in the framework of the cur-
riculum is one example of a new type of educational de-
velopment [6]. 

The methodology of teaching special subjects 
through a foreign language gives new opportunities, both 
from a professional and from a language side.

The teacher of clinical subject must be proficient in 
the English language at the level necessary for delivering 
lectures and conducting practical classes, which is an im-
portant rating indicator for a university teacher.

Successful adaptation of foreign students may lead to 
increasing their number for the perspective. Socio-cultural 
aspect is considered in terms of acculturation, which is 
defined as the entry into a new culture, the gradual devel-
opment of its norms, values and patterns of behavior. The 

process of acculturation of international students allows 
determine the trajectory of their entry into the new soci-
ety, focus and motivation to intercultural interaction and 
social activity. As the indicators of foreign students’ social 
adaptation is taken the degree of their acceptance of so-
cio-cultural values and traditions of the new community, 
as well as alignment of their own behavior in accordance 
with them and ethnic tolerance.

Socio-psychological aspect of foreign students ‘so-
cial adaptation in Kazakhstan universities is updated in 
the light of the nature of formal and informal relationships 
and status-role structure of the student group. Significant 
indicators of social adaptation are the state of satisfaction 
with the interpersonal interaction in the studying group.

The pedagogical aspect of foreign students’ social 
adaptation in the Kazakhstan university is opened from 
a position of the organization’s features of educational 
process in it and it is associated with an abrupt change 
of the content, scope, nature of educational material, 
forms, methods, tools and the need for their mastering, 
which is often accompanied by the absence of necessary 
skills of foreign students. The indicators of this aspect of 
foreign students ‘social adaptation are the availability of 
motives of educational activities aimed at training activi-
ties, matching of levels of developed general abilities and 
skills to the requirements of the curricula in Kazakhstan 
universities.

Conclusion. The characteristics of pedagogical sup-
port of international students’ social adaptation studying 
in WKMOMU is reasoned by the influence of internal 
(national, cultural, individual - Personal characteristics 
of students) and external (socio-cultural environment of 
the university, regulated laws of relationships, moral and 
psychological climate in the team, educational technology 
of general vocational training, requirements for a future 
professional activities and others) factors. Undoubtedly, 
at this stage of the university’s development, there are a 
number of legitimate problems and features, however, 
their solution and improvement of the education system 
of foreign students studying in English will lead to even 
greater prestige of the university, increase the demand for 
educational services and strengthen its competitiveness.
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